R. G. Croudace Glass

Beautiful colour & style, enhancing your home's heart & soul.

OUR SERVICES, BENEFITS, AND TERMS AND CONDITIONS TO YOU

We are traditional stained glass makers and everything undertaken for you is by hand following the
same skills and processes used for hundreds of years. For repairs and restorations, we adhere to the
recommended best practice guidelines of English Heritage Practical Building Conservation (201 1)
ensuring a sympathetic yet robust work is completed.

Deposit & Payments

« All quotations are valid for 30 days.

« Our business policy is to request 50% of the total sum of work to begin because this covers
material and part labour costs. Remaining monies are due upon completion.

» Convenient payment options are detailed in each quotation document's footer.

« Receipts are provided for all monies received.

Project Timescales
We happily agree a convenient timescale to complete and install (if required) your project within 4 to
6 weeks of a 50% deposit payment being received.

Insurance

R. G. Croudace Gilass is insured for any work undertaken at your property removing and installing
stained glass. Details are available via the web link found in the footer on all webpages at
www.rgcroudaceglass.co.uk

Installation & Removal of Stained Glass

Our installation service ensures your new stained glass is professionally and securely fitted. Prices for
this service begin at £80.00 including materials and labour. When a stained glass panel is removed
temporary quality plywood boarding or glazing is measured and fitted and made water tight.

Alternatively if you wish to make your own arrangements to install the stained glass, we can provide
detailed guidance how to do so along with a quotation to safely and securely package and courier
panels direct to our workshop and returned to you.You are also welcome to deliver any stained glass
In person without charge.

Please always feel free to ask any questions or clarification regarding any aspect of your quotation,
proposed works or processes of work... we are delighted to help.

R. G. Croudace Glass

Ramsgate, Kent

0785 331 6571

rob@stainedglasskent.com
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